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“THOUGHT PROCESS:

e Step |: Question
e Step 2: Answer
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RULE:

“First thought is the truth.”

“Then we start to edit the first thought.”

“Then we think
of how we want to respond.”
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RULE:

“The answer you get
to a question is not necessarily
the first thought or first response
to a question asked to the person.”
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Remote file permissions X

Owner Group Other

v Read v Read v Read
IV ‘Wit [ Wit [ Wit
[V Execute v Execute IV Execute

MNumeric Value: |?55

These are usually only applicable on Unix hosts.

oooooooooooooooooooooo
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By Dale T. Diaz NLP MP |

DaleDiaz.com
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R il issi X
Owner Group Other
QUESTIONCONTROL
vV wiite [~ wiite ™ wiite
[V Execute [V Execute [V Ezecute

By Dale T. Diaz NLP MP
DaleDiaz.com
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My/My: My Rules For Me / My Rules For You
My/..: My Rules For Me / I Don’t Care

No/My: No Rules or Don’t Know Rules For Me /
My Rules For You

My/Your: My Rules For Me / Your Rules For You
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1. WHAT IS A GOOD WAY FOR YOU TO

INCREASE YOUR SUCCESS (at work)?
2. WHAT IS A GOOD WAY FOR SOMEONE ELSE

TO INCREASE THEIR SUCCESS (atwork)?
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LEAD.

May!lask youa quesﬁon?/w
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RULE:
®

“He who initiates takes the lead.”




NLP Video Training

| F AD OUESTIONCONTROL " 1&

Closed Ended / Open Ended

Information Gathering / Leading

Rhetorical



[FAD  ouestoncormeo
Closed Ended + Information Gathering
Open Ended + Information Gathering
Open Ended + Leading
Closed Ended + Leading
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BACH
TRACHING

Repeat (match) last few words they say.
Confirm.

Question them.
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BACH
TRACHING

Repeat (match) last few words they say.

Confirm.

(Optional) Answer their question (if they asked one).

Question them.
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t1€ down questions

A statement tied down by asking for agreement.

\sr\’4— ‘H\o\*" ‘H qu.?
Nou‘alr\’*l' gou AgY QR?
Can't argue with Hat now can You”

That is what we all want... isn’+ #°
Ao+ wes
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t1€ down questions

A statement tied down by asking for agreement.
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t1€ down questions

A statement tied down by asking for agreement.

‘| don’+ know of o\r\gﬂ—kir\g Hhat works
beder Hhan 4o list with an agent +o
sell Your house for <|'0|> dollar. o gou?"
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t1€ down questions

A statement tied down by asking for agreement.

‘| don’+ know of o\r\gﬂ—kir\g Hhat works
as well as ‘isl-ir\g with an agent +o

sd‘ gow house for <|'0|> Ao“o\\( . Do gou?”
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“Do ljou kr\oN of N\ﬂ‘H\ir\g Hat wor ks
as well as ‘ier\g with an agent +o

sell Your house for ‘l'op dollav r”
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“Do ljou kr\oN of N\ﬂ‘H\ir\g Hhat wor ks
beter Hhan 4o list with an agent +o
sell Your house for ‘l'op dollay™”




NLP Video Training

@@@@ PUESTIONCOMTROL g M
Do You Know
of any beHer way
b fid el %“hﬁu buﬂwls
Hhan Hhe Realtors NL-SP”

Either way wins in conveying the belief
that the MLS is A way to find qualified buyers.
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oft any beter way
$o lose weight Hhan exercises”

Either way wins in conveying the belief
that exercise is A way to lose weight.
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0\'\5 gui(«k(vl No\ﬂ ‘l"o sQJ‘ A house
Hhan |is+ir\g with 4 a Realior™

Either way wins in conveying the belief
that listing with a Realtor is A way to sell quickly.
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“Do ﬂou\ kr\oN of AN easier
wWay +o find a gooal Ydo\hor\shlp
'H\N\ bﬂ goir\g owl' oNn A o\o\h/ Ni‘H\ SOMRONY,

You haven'+ go'H-u\ o know 50"? )

Either way wins in conveying the belief that
going out on a date is A way to find a good relationship.
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AS aAS,

Msiu, szH'QJ/, 'Fﬂs )

au«iokex, simp‘ex, movre efficient,

‘%s "‘Y ouHQ/, doosn "l’ cos+ AS muchh as
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“Do You have any friends
Hhat are any less c,|ir\gg Hhan me Hhat

Nou‘o\ VY o\sk ﬂou A ‘FA\IOY th/ H\ls?
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“Do 500\ kf\oN O‘F o\r\g No\ﬂ Hhatis as ﬁm

as going out on A date with someone
You haven'+ goten +o know Yot when
‘ookir‘\g for a gooal Vdoﬂ'ior\shif?"
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“Top authors in the field of Y Suasion
have never documented anthing as effective
AS using SiMP‘Q/ NL-P Pr%upposﬂ-ior\ inﬂuu\oir\g
*l-%hr\iqg\% +o ir\‘Huu\cQ/ others. Do ﬂou ki\ow of N\ﬂ
cu«ickex way to be a master influencer Hhan

|<w\ming NL-P PYsuasion |o\nguo\ge, ski“s.?”
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“Apfo\ru\“g], all Hhe gir‘s o\ul—uo\“g gQJH-ir\g dates in b\igh
school ave P\rovir\g Hiere's no easier wWay +o Impress botjs
Haan blj Pu“i/\g gooal gro\al% +00. Do You know of any 'H\ir\g

AS Impressive +o Hhe ~|-o|>—shQJ‘F bogs in school as bejr\g
both smart and 4o ook gooo\?"
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“Appavently, all e top female athletes

in high school ave proving Hhere's no easier wWay
o impress the winning coaches Hhan bg Pu“i/\g 900d
g\m\al% {00. Do You Know of any H\ir\g AS IMPYRSSIVe +o
Hhe best coaches as being atnletic and getting good
grades on top of "
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‘W is so interesting 4o learn from Hhe busiest of Hhe
Tite Company escron officers that Hhe happiest sellevs
at olosir\gs are Hime and Hime again Hhose Hhat had a real estate
agent. s there anything that can be as frustvating as tvying to sell
onNn (jou\( onnN or\‘ﬂ +o dos@ vo\|uw\uez Hme and) (s<|'1“ not gv(' what (jou
wanted on He sale of Your propezd-g)? There's nothing worse)
ls Hhere andone Hat would avgue with Had®”
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Always be thinking...

“Do | have enough rapport to lead with a question now?” y

“How can |l insert a ) question here?”

Do gou kr\ow of...
Can gou H\ir\k of...

..In He area of r
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A) Do you know of...

B) any who or what 600 wand Hem +o believe in as COMPAYISON as

C) that gives them what THEY want!?
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Do you know...

Are you aware...

Have you ever wondered...
Have you heard...

Have you started to realize...
Have you become aware of...

..how easily you can lose weight with exercise?
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Rhetorical Questhions

Part |: Does it matter that...?
Part 2:VWhat'’s important now is that...

Part |1:Who cares that...!
Part 2:VWhat'’s important now is that...

Second Statement Always Included: “What’s important now is that...”
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b hetorical Questions

Part I:
“oes it maHer Hat almost 894 of Hhe FoV-So\‘Qrblj-ONr\st in Hhis

caourﬂ'g o\b‘l’uo\“lj newver do sd‘ *H\Qj\( PYoPQJA’g?"

Part 2:
“Wnat's impo%l'o\r\‘l' for You Now Hhat He best sd‘ir\g Hme is going +o end

soon is Hhat You sell Your house before school stavds in AMgus oo tond
You gezl- <|-o|> dollav. lsn'$ Hhat Hrues”
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b hetorical Questions

Part |:
“oes it matHer Hat Here are almost fwice as many properties for

so\|Q/ in Hhe summer Hhan N\ﬂ other Hime of (jlw\\f?"

Part 2:
“Nho\'l" S impor"'o\r\'l' for You Now is Hhat You sell Your house before school

starts in August so Hhat You got +op dollar.”
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b hetorical Questions

Part |:
“Poes i mater Hat Here are almost friice as many properties for

sale in Hhe summer Hhan any other Hime of 5%(?”

Part 2:
uwh A .l_’s iMPoY‘l’o\’\"' 'For ﬂou\ Now Is ‘H\o\‘l' ﬂou SQ“ gour house beoY Q sob\oo‘

$<|'o\\f+$ In Augusl' SO *H\o\*" gou gv" *l'op o\o“o\\( . A\(Q/ ljou $+o\\f<|'ir\g *l’o SR/
Hhe veason 4o list with a PraFwssiono\l AS S00N AS Possib‘w Jon”
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b hetorical Questions

Part |:
“oes it matHer Hat Here are almost fwice as many properties for

sale in Hhe summer Hhan any other Hime of gu\r.?”

Part 2:
“Wnat s impoﬂ'o\n"' for You Now is Hhat You sell Your house before school

starts in Augus*{' so Hhat ljou gQJ" *{'oP o\o“o\\(. Su\(dﬂ, 500\’\(&2/ s*{'o\\(*{'ir\g s

ser Hie veason +o list with a PraF%siono\| AS SOON AS PossiHQ/, aven'+ (jou
John™”
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Rhetorical Questhions

Part |:
“Aul-uo\“g, who caves Hat B out of 10 Realbors

ol\‘lj sd‘ -Hmw houses pr 5%\(? The o\vexa\gez Fstor\ doesn ’*l' v kr\oN

Hat fact, nor do 'H\Uj care about it do ‘H\Ud Jon®”

Part 2:
“But You, however, What's iMPoY"'o\n'l— now is Hat You

‘Four\o\ M bMusQ/‘ SQJ‘ ‘H\A" Md\r\ﬂ houses ever lj 30 o\o\ljs. Com ﬂon H\ir\k
of a beter bet in ngH'ir\g A Your house sold for 'l'op dollar Hhan 4o hive an
agent with one of Hhe best frack vecords in fown JYon™”
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NOGRLG QUSBLTON

Didn’t you know...

Aren’t you aware...

Can’t you think of...

Haven’t you ever wondered...
Haven’t you heard...

Have you not started to realize...
Have you yet not become aware of...
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NOGRLG QUSBLTON

You wouldn’t want to have dinner out tonight would you!?
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NOGRLG QUSBLTON

“You don’t gain weight in the winter?”
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Polarity Responders

“You can’t get your homework

done by the time you go to bed.”

“You can get your homework

done by the time you go to bed?”




NLP Video Training

OUESTIONCONTROL - M

NOGRLG QUSBLTON

Agreeable Respond

“You’re not going to get your
homework done tonight?”
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t1€ down questions

Ciliioainaauil
agraihgiial

SiTiMplLIERAIVIEISITITIOINIS

Rhetorical Questions

NOQRLVNG QUSROS
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THREE NECESSARY INGREDIENTS
TO SUCCESSFUL INFLUENGING

Rapport
Know the Process

Decided On a Destination



