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INCREASING SUPPORT

NLP Webinars
The New Language of Sales

The Permissive Parent

IS highly supportive but
makes few rules and trusts
rather than monitors.

“I trust you’ll do
the right thing.”

| Authoritative Influencing |

The Authoritative Parent is
highly supportive AND closely
monitors and sets rules.

“I care, and I'll give you

the freedoms you earn; but,
for safety-related issues,
you’ll do as | say.”

The Uninvolved Parent sets
few rules, does not monitor,
and offers little active support.

“Kids will be kids — you’ll
learn from your mistakes.”

The Authoritarian Parent
sets many rules and closely
monitors but offers little support.

“You'll do as I say.”

By Dale T. Diaz NLP MP

DaleDiaz.com
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at
| Step |. Repeat (match) last few words they say.
Step 2. Confirm.
Step 3. (Optional) Answer their question.

Step 4. Question them.
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On first contact.

W Up to three times in a row.

Use a Drill Sargent Down Swing
|~ g

Questions that sound like questions have no authority.
Questions or, Back Tracks, that sound like statements make you the unconscious authority.
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Step |. Repeat (match) last few words they say.

Step 2. Confirm.
Rules for Step Two

Excellent! Negative Confirmation
G/‘ea / I b{_@
50“"6\' ‘ COnquer (/0/7/ Oh-oh! ¥
pon® Ny |
P\‘OSO\\X@Y Wonderful! o, Oops!
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| Step |. Repeat (match) last few words they say.

Step 2. Confirm.
Rules for Step Two

Negative Confirmation

Always after the match, never before.
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Step |. Repeat (match) last few words they say.

Step 2. Confirm.

Step 3. (Optional) Answer their question.
Rules for Step Three

Don’t ramble. Brevity denotes authority. Be Brief.

Use a very short pause after answering their question.

Outgoing Calls are Different than Incoming Calls
Pause and fumble a bit initially if incoming.
Be helpful and less authoritative, initially.

RULE OF THUMB: He who initiates the call is taking the lead.
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Step |. Repeat (match) last few words they say.

Step 2. Confirm.
Step 3. (Optional) Answer their question.

Step 4. Question them.

Rules for Step Four
Any question is better than a slow or no-question.

Use a down swing at the end of the question.

Let them answer the question. Allow time.
RULE OF THUMB: He who speaks first after a question, submits.
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Approachable vs Credible

Approachable ﬁ Credible
Bobs Head i I ::;:;:e P-itc-h, Still
Rhythmic Voice | R;“Z 3; Flat

Curls Up wmatim Curls Down




